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ADDENDUM II 

1.1. BT Name/Password Change

In order to change BT Name and/or Password of HELVIA HSMA/HDMA/HMMA 
PLAY Series Mixer Amplifiers, the following elements are required:

• “ConfigurationTool-V1.0” software or later version
• 1 Male to Male USB-A 2.0 cable (please visit https://www.frenexport.it/en/cat-

alogs to find the correct cable)

Operation

1. When the machine is off, plug the USB cable to a USB 2.0 port or higher on 
your PC (Windows) to the mixer-amplifier. The first time, your PC will find the 
appropriate driver for the internal USB device of the HELVIA mixer. Wait until 
the PC has completed setup and the device is ready to use.

 NOTE: if PC does not search for any drivers and does not display 
the connected device (the name of the HELVIA mixer - such as 
HDMA-120D PLAY or other - should appear in the connected audio 
devices. Go to Settings>Devices>BT and other Devices), make sure 
your PC is connected to the web and is authorized to install a new 
hardware (contact system administrator for details if necessary).

2. Without switching the mixer-amplifier on, you will notice that the display will 
light up as if the machine is on and will go automatically in PC mode. The dis-
play will only show “PC” and the volume level of the USB/BT/DAB/FM knob, 
from Vol: 00 to Vol: 32.

3. Press the MODE button until you reach the BT mode. The display will show 
the “Pause” state, the BT device name (the one you will read in the settings of 
your mobile, tablet, or other BT player) and the “Connected” or “Not connect-
ed” state if the machine has been paired with another BT device.
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4. Launch the “ConfigurationTool-V1.0.exe” software, or later versions. On the 
right section of the software, below the BT logo, you will read the current BT 
pairing name and password.

5. Insert the new name (do not exceed 16 characters) and password (use only 
4-digit numbers - e.g. 0000, 8888, etc. - for compatibility with older iOS 
devices).

6. Press “Confirm” to update data in the HELVIA mixer-amplifier.
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7. Remove the USB cable from the mixer, wait a few seconds then turn on the 
unit. Try pair your mobile or tablet selecting the device with the new chosen 
name then enter the password.


